








openness and intedrity

We don’t

o tolerate any level of dishonesty

o avoid difficult conversations

o take on work we aren’t able to do
o abdicate responsibility

o cover up our mistakes

o say one thing and do another

o put ourselves in a position where our integrity
or objectivity could be compromised

o withhold management information unless there
is a good reason to do so

o put our commercial interests ahead of our
professional obligations

working together

We don’t

o work in isolation from other teams or individuals
o fail to address issues with colleagues

o tolerate self promotion at the expense of others
o indulge in local or narrow-minded thinking

o try to do everything on our own

o complain about problems without trying to put them right

o tolerate “them and us” attitudes
o pass the buck
© punish genuine mistakes

o fail to pull our weight in the team

respect for each other

We don’t

o)

Q

turn a blind eye to unacceptable attitudes and behaviours

tolerate rudeness or arrogance

o take advantage of the good nature of others

o turn up late or waste others’ time

undermine, ridicule or bad mouth anyone inside or outside the firm

o abuse the freedom and flexibility that we are given

o pull rank or adopt a hierarchical approach

o make unreasonable demands

o forget that people have a life outside work

strong client relationships

We don’t

o take our clients for granted or fail to make an effort

© use jargon or over-complicate matters

o leave things to the last minute

o surprise clients with large bills or unexpectedly high fees
spread ourselves too thinly

o promise what we can’t deliver

o wait for our clients to call us

o sit on the fence and leave our clients to apply the law

o produce work that is sloppy









