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Website Terms of Use
About this document

· These are basic website terms of use intended to be published on a website which provides information only. 
· These terms of use give website users a right to download, view and print information provided on the website for their own use or for use within their organisation.  Users are not allowed to reproduce or distribute the information for commercial gain.  
· The terms include wording which attempts to exclude all liability to the fullest extent permitted by law. Liability for fraudulent misrepresentation (amongst other things) cannot be excluded or limited under English law, and exclusions and limitations of liability in standard terms and conditions, such as these, are only enforceable if they are reasonable in all the circumstances, including the relationship between the parties, the sums paid, the likely losses and the availability of insurance.  
· The terms state that English law applies.  However, there may be applicable local laws which specify that (regardless of what the terms of use say) the laws of that country will apply to use of the sites within that country.  Consequently, in any country where the risk of having to rely on the terms of use is particularly high (eg because the website is targeted at people or businesses in that country), you may wish to take advice from lawyers within that country about whether the terms of use will be enforceable in, and are appropriate for, that country, and then adapt the terms of use if advised to do so.  Mills & Reeve could source this advice for you.
Using this document

· To use this document, you will need to insert the name, company number and registered address of the company that operates the website where indicated.
· A link to your company’s privacy policy and an email address for website users to contact should be inserted where indicated.
· In order to be applicable to a website user, these terms need to be brought to the website user’s attention when they start to use the website – it is established practice for this to be done by including in a clear link to the terms of use on each website page.
What this document does not include

These terms of use include only the core provisions needed to support fair use of a website.  They may need to be amended to reflect the nature and functionality of a website and the sector in which your business operates.  Here are some of the additional clauses most commonly included in website terms of use to address particular issues:

	(1)  Accounts and passwords
If users will have the ability to create private accounts, terms should be included to ensure the user takes full responsibility for all activity carried out under their account and to make it clear in what circumstances the website operator may disable access to a user account.  If users will be paying a subscription fee, additional provisions will need to be inserted to cover payment terms and cancellation rights.

	(2)  User interaction
If you will be providing an online service that facilitates user interaction, for example chat rooms, or allows users to upload content onto your website, you may wish to include additional terms which outline further restrictions on the nature of content that is uploaded and what amounts to “acceptable use” of the service. 

	(3)  Goods, services and digital content
If you will be selling goods. services or digital content through your website you will need to include additional terms to cover online sales. For example, terms regarding payment, delivery and cancellation rights will need to be included. This is particularly important for sales to consumers.
(4)  Regulated businesses

If you are a regulated business (for example, because you provide financial services) you will be subject to separate regulatory requirements which will need to be outlined in the terms of use. 
(5)  Specific third party intellectual property licence terms
If intellectual property (such as a photograph or a written article) owned by another person or organisation is used on your website, your use of that intellectual property may be subject to specific licence terms, and you may need to place particular restrictions on the rights your website users have to copy, adapt, distribute and use that intellectual property.  



Please do contact us if you would like your website terms of use to cover some or all of the points above (or any other specific issues).
You may use the content of this document for any purpose other than providing professional legal services provided that you accept that Mills & Reeve LLP excludes any and all liability whatsoever and howsoever arising resulting from any use of the content of this document to the fullest extent permissible by law.
WEBSITE TERMS OF USE
This website is owned by [insert name of website owner].  We are a limited company registered in England under company number [insert company number] whose registered office is at [insert registered office address].

These terms govern your use of this website. Please note that our privacy policy [insert link to privacy policy] forms part of our terms of use.
We may amend these terms of use at any time and the revised version will be effective when it is displayed here.

If you have any comments or questions concerning these terms of use, please contact us by email at [insert email address].
We own or are licensed to use all intellectual property rights in and to this website, its content and all technical infrastructure relating to it.

In using this website, you agree:

· not to use this website in such a way that disrupts, interferes with or restricts the use of this website by other users; 

· not to upload, display or transmit any materials through this website which are false, offensive, defamatory, threatening, obscene, unlawful or which infringe the rights of any other person;

· not to reverse engineer, decompile, copy or adapt any software or other code or scripts forming part of this website or attempt to transmit to or via this website any information that contains a virus, worm, Trojan horse or other harmful or disruptive component; and

· not to change, modify, delete, interfere with or misuse data contained on this website that relates to third party users.

Material contained in this website is © [name of company] except where otherwise indicated. You may download, view and print extracts for personal use or internal circulation within your organisation so long as any trade marks, copyright or other proprietary notices are not removed or changed.  Material contained in this website may not otherwise be copied, reproduced or redistributed without our prior written consent.  In particular it must not be reproduced or exploited for commercial gain.  We reserve all other rights in this website and its content. 

Owing to the nature of the Internet, we cannot guarantee that this website or the websites to which it is linked will always be available to you.  You should ensure that you have appropriate protection against viruses and other security arrangements in place whilst using the Internet.

Although we use reasonable efforts to ensure that the information on this website was accurate at the time of publication, this website and any information or other material contained in it are made available on the basis that you accept it on an ‘as is’ and ‘as available’ basis.  You acknowledge and agree that we and our employees accept no liability in contract, tort or otherwise for any loss or damage caused by or arising directly or indirectly in connection with any use or reliance on the contents of our website, except to the extent that such liability cannot be excluded by law. 

Nothing in these terms of use shall exclude our liability to you for fraudulent misrepresentation by us or our employees or for death or personal injury resulting from our negligence or that of our employees.
Links from this website are provided for information and convenience only and we have no control over and cannot accept responsibility or liability for the content of any linked third party website. 
This website has been designed and these terms of use shall be governed by and interpreted in accordance with English law.  You agree to submit to the non-exclusive jurisdiction of the courts of England and Wales in respect of any disputes which may arise in relation to our website.
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